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Data privacy does not
have to be a roadblock
Instead, it can be an opportunity to increase patient
trust, knowledge of internal systems and data
collection, intelligent data analysis, and more. Over
the past four years, our team has helped
pharmaceutical, healthcare, and biotech companies
overcome data privacy obstacles, answer pressing
questions, and create and implement new
roadmaps.

Søren Winkel, Partner
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Our DPO services include:
• Advice on the principles of personal data

processing, rights of the data subject,
responsibilities and obligations of controllers
and processors, and third-country transfers.

• Assistance with general risk management
and data protection impact assessments (DPIA).

• Ensuring appropriate technical and
organizational measures to ensure the
security of personal data

• Guidance to ensure correct and sufficient
safeguards on data protection for the data to
be processed by IT-Service vendors or
transferred internationally.

• Execution of recurring awareness-raising,
training and internal audits.

• Cooperation with supervisory authorities as
a point of contact for authority inquiries

• Monitoring of compliance with the EU/UK
GDPR, other global data privacy laws and
national Data Protection Acts

Pharma IT is highly agile and
has a customer-oriented
approach
Our team is highly experienced and flexible, and
our core approach is to spend as much time at our
customers’ sites as possible. In this way, we ensure
that no question is left unanswered, no opportunity
is missed - and most importantly: that our solution
is specifically tailored to your company’s needs.

Pharma IT

Pharma and healthcare
focused Data Protection
Officer (DPO) services
Appointing a Data Protection Officer (DPO) is a
necessary component of most life science and
healthcare companies’ EU GDPR compliance
strategies. This is because most of these companies
process personal health data, such as health or
genetic data, in clinical trials and other company
processes – regardless of where the data is
geographically processed.

By leveraging our highly experienced team of
consultants, we can assist you with an external DPO
whose sole responsibility is data protection and
regulatory compliance.

Scalable regulatory-compliance
through an external DPO
Ensuring thorough data privacy compliance does not
have to be difficult, costly, or troublesome. By
utilizing our external DPO service, your firm can take
advantage of our years of expertise right away!

Our solution saves you money and time, and
enables your company to scale protection efforts
quickly in accordance with your needs.

With a scalable solution, your company can grow at the
pace you set, while remaining certain that you stay
compliant through all phases of development and
product lifecycles.



Steen Lindebjerg, Principal Consultant
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Pharma IT’s consultants are experts on
international data privacy
Over the past four years, the Pharma IT team has helped companies of all sizes overcome data privacy obstacles, answer
questions, and help turn data privacy into an opportunity for reflection and positive growth. To this end, our expertise
spans all international laws pertaining to data privacy including: EU/UK GDPR, HIPAA, CCPA, PEPEDA, and ASEAN.

Our expertise is wide-ranging, and we can assist with everything from data protection to cooperation with
supervisory authorities. Our data privacy services may, for example, consist of:

• Execution of gap analyses, review of processes and procedures, and preparing regulatory
implementation roadmaps

• Mapping of personal data (preparing of record of processing activities)
• General risk assessment and preparing of data protection impact assessments (DPIA)
• Management of data processors through the assessment and preparation of Data Processing

Agreements
• Processing of personal data breaches, including submissions and notifications
• Management of third-country transfers (i.e. SCCs, supplementary measures)
• Set up and maintenance of privacy management systems including documentation of business

processes, preparing privacy policies, and consent forms
• Training and regulatory surveillance
• Mapping data flows in clinical trials or IT-Infrastructure
• Preparation and execution of internal/third-party audits
• Ensuring compliance with regulatory requirements

We can map your personal data and ensure compliant
third-country data transfers
We are experts on personal data-mapping, gap-analyses, and finding the details that make all the difference
in maintaining compliance. We notice the little things: Personal data stored in a place you would not expect,
or an international data transfer in the middle of an otherwise compliant process. Furthermore, we make
sure that you are compliant at all levels - from privacy policy statements to processing of personal data in
daily operation.

We can assist with data privacy for Clinical Trials and
during post-marketing surveillance
Pharma IT also has a dedicated team of highly experienced consultants within Clinical Trials & Science
Operations. Together with our data privacy team, our combined skill-set allows us to assist customers in
attaining thorough data privacy compliance according to the relevant requirements.

Get started with a gap-analysis
of your compliance level

Pharma IT offers a fast and thorough gap analysis
that lets you know your exact compliance level, as
well as what can be done to increase it. If you are
unsure about your current compliance level, let us
know and we will get you up to speed.



Thank you for your interest in Pharma IT

To get started with a thorough gap analysis, or to learn more about how Pharma IT can
help you meet your data privacy and security needs
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Or write an email to sqwi@pharmait.dk

Call Søren Winkel at +45 26 78 02 06

We look forward to hearing from you!

Pharma IT

Meet our Customers
Pharma IT has more than 100 customers consisting of both small and large Biotech and
Pharmaceutical companies. We value all types of assignments - from small projects to

large enterprise solutions. Here’s an excerpt of our customers:


